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WorkWithPlus AI 
Elevate your UX & development process with ready to 
use AI empowered features



Unlock the full potential of 
your business
Competitive advantage
New business models
Enhance customer engagement



AI intent-based navigation
Simplify your customer’s navigation based on their 
intentions



http://drive.google.com/file/d/1EevR8ud4fXW0T3e0reegUfbTWwzM8s_w/view


AI intent-based navigation

● Simplify UX:

○ Write what you need

○ The system guides you

● Boost user’s learning curve of the system

● Flexibility: code your own intentions!



Battle-tested: first ERP in Italy with AI

http://www.youtube.com/watch?v=qewZoN_2JdI


Ask the AI Assistant
Get answers to your questions, using information 
from across your KB



http://drive.google.com/file/d/11cJ-fC7nIOfl8P77c824NibW48zNRN47/view


AI Assistant
Visualizations



AI Assistant
Native Mobile



AI Assistant
Extensibility: Create amazing integrations



AI Assistant

● Effortless natural language responses

● Intelligent data analysis

● User’s personal dashboard

● Multi-platform experience

● Contextual conversation

● Simple integration with your current configuration



It's not magic, it's WorkWithPlus
100% automated, zero programming needed



All those scenarios created automatically, 
zero code



How we do it?
“List accounts with balance equal to 

500,000 +- 10%”
“View sales evolution from last 5 years 

in a timeline chart”

User request + KB Semantic model + 
WorkWithPlus prompt

LLM’s response with the 
best possible answer to 
user request



Security & Privacy

● Powered by Globant Enterprise AI

○ LLMs used by APIs → info is not used to train models

● Integrated with GAM permissions & definitions

○ share your current security definition

■ example: reuse same access permissions of list screens

○ define permissions by entities/attributes/modes





Security & Privacy



Security & Privacy



Start: Demo time!



Demo Case study: Banking
● Transactions: 

○ Customer

○ Country

○ Bank

○ Currency

○ Account

○ Card

● Person transaction: +2,000,000 records

● KB language: English



Case study: goals

1. Enable WorkWithPlus AI Assistant

2. Configure and customize the AI Assistant

3. Query your data

4. Query your data in Japanese!



Case study: extensibility

● Final users can already:

a. Use intent-based navigation

b. Query their data in natural language and generate powerful insights

c. Create custom dashboards

● What’s next? Extend its capabilities to:

Access external sources

E.g., “How many dollars are 10,000 yen?” → Connect to a currency exchange API

Trigger specific actions

E.g., Change a card type from credit to debit → Execute a procedure with business

logic



Case study: security

● Final users can already:

a. Use intent-based navigation

b. Query their data in natural language and generate powerful insights

c. Create custom dashboards

● What’s next? Add security:

Define permission by transaction

E.g., “User A can’t query about “Cards”

Define permission by attribute

E.g., “User B can’t see “AccountBalance” attribute



End: Demo time!



Roadmap
A glimpse into the future of WorkWithPlus AI



Questions and answers



Thank you!
Eng Joaquín Alvarez
jalvarez@workwithplus.com


